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Tutorial 

Update of a pictor® via TFTP  
An instruction for updating the device series pictor® N and pictor® T via TFTP 

 

 

 

 

Instruction 

To update via TFTP, the TFTP client must be activated in MS Windows. To do this, open the dialog 

Programs and Features in your Control Panel.  

Click on Turn Windows features on or off.  
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In the Windows-Features dialog set the check mark at the entry TFTP-Client and confirm your 

selection with OK. The TFTP client is now activated. 

 

Then start a command prompt by typing "cmd" in the search prompt of the Start menu. Change to 

the directory in which the update file is located. Now the update file has to be transferred to the 

pictor® via TFTP. The TFTP command for this is structured as follows:  

TFTP -i [IP-address pictor®] PUT [filename update-file]  

Uploading the file may take some time. 
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If there are any problems transferring the file, the reason may be the Windows firewall or another 

firewall. It should be deactivated temporarily. 

If the transfer was successful, the pictor® must be restarted. The pictor® must not be disconnected 

from the power supply during the update. As soon as the device is accessible in vcwin® pro again, the 

update was successfully completed. 

In order to use the latest features of the pictor® software, it is also necessary to use the latest version 

of vcwin® pro. 

 

 

 

 

 

 

 

 

 

Limitation of Liability 

This document has been prepared with great care. Nevertheless no guarantee for completeness and 
correctness can be given.  

An update can cause permanent damage to your product if applied incorrectly. Before downloading 
the firmware, verify that it is compatible with your specific device. You update the firmware at your 
own risk. You take sole responsibility. 

In no event unless required by applicable law or agreed in writing, Vision & Control GmbH is liable for 
any damages of any kind relating to the update, including but not limited to any general or special 
damages, lost data, procurement of substitute goods, compensatory damages or lost profits. If you 
have any doubts, contact your local sales partner or our technical support. 
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