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Tutorial
Update of a pictor® via TFTP

An instruction for updating the device series pictor® N and pictor® T via TFTP

Instruction

To update via TFTP, the TFTP client must be activated in MS Windows. To do this, open the dialog
Programs and Features in your Control Panel.

Click on Turn Windows features on or off.

[ Programs and Features - [m] X
« v A Ei » Control Panel » All Control Panel ltems » Programs and Features v & Search Programs and Features @
Control Panel Home Uninstall or change a program
View installed updates ' To uninstall a program, select it from the list and then click Uninstall, Change or Repair.
Turn Windows features on or
it Organise *  Uninstall/Change Bz - e
Install a program from the ~
network MName Publisher Installed On  Size Version =
1) Microsoft Office Home and Business 2013 - de-de Microsoft Corporation 29/05/2018 15.0.5031.1000
7& Microsoft OneDrive Microsoft Corporation 13/08/2018 104 MB  18.131.0701.0007
[#=] Microsoft Visual C++ 2008 Redistributable - x64 9.0.2...  Microsoft Corporation 09/07/2018 814MB  S.0.21022
[#=| Microsoft Visual C++ 2008 Redistributable - %64 9.0.3...  Microsoft Corporation 10/07/2018 13.2MB  9.0.30729.6161
[55]| Microsoft Visual C++ 2008 Redistributable - %86 8.0.2...  Microsoft Corporation 09/07/2018 6.67MB  9.0.21022
[55| Microsoft Visual C++ 2008 Redistributable - %86 8.0.3...  Microsoft Corporation 10/07/2018 10.IMB  9.0.30729.6161
[55]| Microsoft Visual C++ 2010 x64 Redistributable - 10.0.... Microsoft Corporation 29/05/2018 13.6MB 10040215
[55] Microsoft Visual C++ 2010 %86 Redistributable - 10.0.... Microsoft Corporation 29/05/2018 11 MB 10040215
ﬁl\v‘licro;m‘t Visual C++ 2012 Redistributable (x86) - 11.0... Micresoft Cerporation 11/06/2018 17.3MB  11.0.61030.0
ﬁ Microsoft Visual C++ 2013 Redistributable (x64) - 12.0.. Microsoft Corporation 29/05/2018 205ME  12.0.40664.0
ﬁl\v‘licro;m‘t Visual C++ 2013 Redistributable (x86) - 12.0... Micresoft Cerporation 11/06/2018 12.0.30501.0
ﬁ Microsoft Visual C++ 2013 Redistributable (x86) - 12.0.. Microsoft Corporation 29/05/2018 171MB  12.0.40664.0
ﬁl\v‘licro;m‘t Visual C++ 2017 Redistributable (x64) - 14.1... Micresoft Cerporation 21/08/2018 23.7TME  14.12.23810.0
ﬁl\v‘licro;m‘t Visual C++ 2017 Redistributable (x86) - 14.1... Micresoft Cerporation 11/06/2018 204ME  14.14.26429.4
ﬁ%‘l\v‘licro;m‘t Visual Studio 2010 Tools for Office Runtime... Microsoft Corporation 29/05/2018 10.0.50903
ﬁ%‘l\v‘licro;m‘t Visual Studio 2010-Tools far Office-Laufzeit.. Microsoft Corporation 29/05/2018 10.0.50903
@ Mozilla Firefox 61.0.1 (x64 de) Mozilla 07/08/2018 14MB  61.041
{3 Mozilla Maintenance Service Mozilla 29/05/2018 278KB  60.01
gNotepadﬂ- (64-bit x64) Notepad++ Team 26/07/2018 120MB  7.57 w
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In the Windows-Features dialog set the check mark at the entry TFTP-Client and confirm your

selection with OK. The TFTP client is now activated.

[5 Windows Features - O X

Turn Windows features on or off (2]

To turn a feature on, select its checkbox. To turn a feature off, clear its
checkbox. A filled box means that only part of the feature is turned on.

[ | Simple Network Management Protocol (SNMP) ~
[J | Simple TCPIP services (i.e. echo, daytime etc)

SMB 1.0/CIFS File Sharing Support

SME Direct

£l £
- Al Ciient

LI Windows Defender Application Guard
[ | Windows Hypervisor Platform
[ | Windows Identity Foundation 3.5
Windows PowerShell 2.0
[ | Windows Process Activation Service
1 Windows Proiected File Swstem (Retal 2
Cancel

Then start a command prompt by typing "cmd" in the search prompt of the Start menu. Change to
the directory in which the update file is located. Now the update file has to be transferred to the

pictor” via TFTP. The TFTP command for this is structured as follows:
TFTP -i [IP-address pictor®] PUT [filename update-file]

Uploading the file may take some time.

B Command Prompt — O >
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If there are any problems transferring the file, the reason may be the Windows firewall or another

firewall. It should be deactivated temporarily.

If the transfer was successful, the pictor” must be restarted. The pictor’ must not be disconnected
from the power supply during the update. As soon as the device is accessible in vewin® pro again, the

update was successfully completed.

In order to use the latest features of the pictor’ software, it is also necessary to use the latest version

. ®
of vewin pro.

Limitation of Liability

This document has been prepared with great care. Nevertheless no guarantee for completeness and
correctness can be given.

An update can cause permanent damage to your product if applied incorrectly. Before downloading
the firmware, verify that it is compatible with your specific device. You update the firmware at your
own risk. You take sole responsibility.

In no event unless required by applicable law or agreed in writing, Vision & Control GmbH is liable for
any damages of any kind relating to the update, including but not limited to any general or special
damages, lost data, procurement of substitute goods, compensatory damages or lost profits. If you
have any doubts, contact your local sales partner or our technical support.

Vision & Control GmbH
MittelbergstralRe 16
98527 Suhl

Germany

Phone: +49 (0) 3681 7974-11
Telefax: +49 (0) 3681 7974-33
e-mail: support@vision-control.com
www.vision-control.com
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